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Provider Readiness Survey  

The MaineCare ICD-10 Provider Readiness Survey is a short online survey (8-10 

questions) that will be conducted on a quarterly basis beginning in April 2013. The link to 

the survey was distributed via MaineCare’s listserv on April 5th and the survey will remain 

open for approximately 3-4 weeks.   

 

 

Survey respondents will be required to identify NPI/API and Name to avoid duplicate entries 

and accurately track providers over time. 

To date we have received 

approximately 100 responses 

• Primarily physician practices and 

mental health agencies 

• About 70 respondents completed 

survey 

• If you have started the survey 

please complete it 
 

https://deloittesurvey.deloitte.com/Community/se.ashx?s=3FC11B2611CD3965
https://deloittesurvey.deloitte.com/Community/se.ashx?s=3FC11B2611CD3965
https://deloittesurvey.deloitte.com/Community/se.ashx?s=3FC11B2611CD3965
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Provider Readiness Survey Results 

Once the survey is closed, we will publish the results on the ICD-10 webpage.  Below are 

samples of how we will display the data: 

Greatest ICD-10 Concerns 

23% 

14% 
49% 

14% 

Very aware

Aware

Somewhat aware

Unaware

ICD-10 Level of Awareness 

The published results will allow providers 

to see how they compare in their 

awareness and preparation efforts. 

Tracking results over time will demonstrate 

the progress that providers are making in 

preparing for ICD-10. 
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Provider Outreach 

ICD-10 Question and Answers 

 

 E-mailbox created for provider questions. 

(MaineCareICD10@MolinaHealthCare.com) 

These questions will be answered in a timely 

manner by MaineCare subject matter 

experts.   

 

 Answers to common questions will be 

posted on the ICD-10 Frequently Asked 

Questions (FAQs) web page. 

MaineCare will be delivering regular ICD-10 project updates to providers through a variety 

of distribution methods: 

 

• Listserv/RSS feed 

• ICD-10 webpage: http://www.maine.gov/dhhs/oms/icd-10/  

• Presentations 

• Printed materials 

• Mailbox 

mailto:MaineCareICD10@MolinaHealthCare.com
http://www.maine.gov/dhhs/oms/icd-10/
http://www.maine.gov/dhhs/oms/icd-10/
http://www.maine.gov/dhhs/oms/icd-10/
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Questions and Answers 

for being part of this important initiative! 


